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This Privacy Statement relates to your information in connection with your use of Droit
services or enquiries to Droit via our websites (including droit.tech and all subdomains) or
other communication mediums, and also to other offline services, and activities undertaken
by Droit.
This Privacy Statement, which may be updated from time to time, contains information about
the collection, processing, and legal basis for the handling of your data. This Privacy Statement
outlines Droit’s security, access and data retention practices. This Privacy Statement also
contains information about your rights under GDPR.
If you have any questions or concerns regarding this Privacy Statement, please contact:
privacy@droitfintech.com

1. Information we collect
In order for Droit to provide services, we need to collect and process certain information.
Depending on your interaction with Droit that may include any of the following:
Information you provide by using Droit products or completing forms on Droit websites;
including your name, email and postal addresses, telephone number, login, and password
details. We may ask for this information if you register as a user of Droit services or if you
contact us;
Communications you send to us (for example, when you ask for support, send us questions
or comments, report a problem, or apply for jobs);
Information about the ways people visit and interact with our websites, in the form of
traffic analytics.
Droit uses Google Analytics, a web analysis service of Google Inc. (1600 Amphitheatre
Parkway, Mountain View, CA 94043, USA; “Google”). Google Analytics uses cookies that are
stored on your computer and facilitate the analysis of your use of our websites and online
features.
For
further
information
please
visit
https://support.google.com/analytics/answer/6004245?hl=en. You can opt out of being
included in Google Analytics here at https://tools.google.com/dlpage/gaoptout.
Droit also uses AWS CloudFront, a content delivery network of Amazon Web Services, Inc.
(1200 12th Avenue South, Suite 1200, Seattle, WA 98144, USA; “Amazon Web Services”).
CloudFront is used to host Droit’s webservices and collects aggregated user information such
as operating system and browsers. For more information please visit
https://aws.amazon.com/privacy/.
Cookies:
Droit uses cookies to enable you to browse our websites and use our online features as a
logged in user and to remember any preferences that you have set for the site whilst you are
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on our site. If you disable cookies in your web browser, certain features of our site may not
be available.
We also collect information from certain organisations, where appropriate, and in the
legitimate course of our business, including business directories, corporate events, social
media sites or where you are referred to us by another individual.

2. Where your information is processed
Droit both operates and utilises sub-processors across global locations therefore information
will be shared across those locations in the legitimate course of our business. When sharing
information, we will make sure your information is properly protected.

3. How we use your information
We use the information you provide in a manner that is consistent with this Privacy
Statement. If you provide information for a certain reason, we may use the information in
connection with the reason for which it was provided. For instance, if you contact us by email,
we will use the information you provide to answer your question or resolve your problem.
Also, if you provide information in order to obtain access to the services Droit provides, we
will use your information to provide you with access to such services and to monitor your use
of such services. Droit may also use aggregated information collected through your use of
these services to help us improve the content and functionality of the services, to better
understand our users and to improve the services.

4. Our legal basis for processing your information
The laws in some jurisdictions require companies to tell you about the legal ground they rely
on to use or disclose your personal data. To the extent those laws apply, our legal grounds
are as follows:
Contractual commitments:
Much of our processing of personal data is to meet our contractual obligations to our users,
or to take steps at users’ request in anticipation of entering into a contract with them. For
example, we handle personal data on this basis to create your account and provide Droit
services.
Legitimate interests:
In many cases, we handle personal data on the ground that it furthers our legitimate
interests in ways that are not overridden by the interests or fundamental rights and
freedoms of the affected individuals which includes but is not limited to:
•
•
•

Providing a safe and enjoyable user experience;
Customer service;
Business development;
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•
•
•
•

Protecting our users, personnel, and property;
Analysing and improving our business;
Processing job applications;
Managing legal issues.

Legal compliance:
We need to use and disclose personal data in certain ways to comply with our legal
obligations.
Consent:
Where required by law, and in some other cases, we handle personal data on the basis of
your implied or express consent.

5. Security of your information
Droit takes commercially reasonable technical, administrative and physical security measures
designed to protect your information from loss, misuse, and unauthorized access, disclosure,
alteration, or destruction.
Communications over the internet (such as emails) aren’t secure unless they have been
encrypted. Your communications may go through a number of countries before being
delivered as is the nature of the internet. We cannot accept responsibility for any
unauthorised access or loss of personal information that is beyond our control.

6. How your information is shared
Droit entities may share your information between themselves in order to provide Droit
services or in the case of other legitimate reasons as outlined by this Policy Statement.
Individuals within Droit will only have access to information that is required for them to
perform their roll within the firm.
Droit may share your information with certain trusted third-party services to help us provide,
improve, or protect Droit’s services. When we share data with third-party services that
support the delivery of Droit’s services, we require that they use your information only for
the purposes we’ve authorized, and that they protect your personal information at least to
the same standards we do. We may also share information that’s aggregated and anonymized
in a way that it doesn’t directly identify you.
Droit reserves the right to disclose personal information when we believe that doing so is
reasonably necessary to comply with the law or law enforcement, to prevent fraud or abuse,
or to protect Droit’s legal rights, property, or the safety of Droit, its employees, users, or
others.
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7. Data retention
We generally retain personal data for so long as it may be relevant to the purposes identified
within this Policy Statement. To dispose of personal data, we may anonymize it, delete it or
take other appropriate steps. Data may persist in copies made for backup and business
continuity purposes for additional time.

8. International information transfers
We may need to transfer your information to other Droit entities or service providers in
countries outside the European Economic Area (EEA). This kind of data transfer may happen
if our servers or our suppliers and service providers are based outside of the EEA, or if you
use our services and products in countries outside this area.

9. Links to other websites
This Privacy Statement applies only to the products and services that Droit provides or
websites that Droit operates. These services and websites may contain links to other websites
not operated or controlled by Droit. The policies and procedures described in this Policy
Statement do not apply to these third-party sites. Any links from Droit websites or services
do not imply that we endorse or have reviewed the third-party sites or their policies. We
suggest contacting those sites directly for information on their privacy policies.

10. Your rights
Individuals of certain jurisdictions may have certain legal rights to obtain confirmation of
whether we hold personal data about them, to access personal data we hold about them
(including, in some cases, in portable form), and to obtain its correction, update, amendment
or deletion in appropriate circumstances. They may also object to our uses or disclosures of
personal data, to request a restriction on its processing, or withdraw any consent, though
such actions typically will not have retroactive effect. They also will not affect our ability to
continue processing data in lawful ways.
If you would like to exercise any of these rights, you can contact Droit at
privacy@droitfintech.com.

11. Changes to this policy
Droit may update this Privacy Statement from time to time. New versions of this Privacy
Statement will never apply retroactively, and the effective date will be indicated within this
document. If you keep using Droit’s website and services after a change you accept this
Privacy Statement.
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12. Contact us
If you need to contact us about this Privacy Statement or to make a data request you can
email us at privacy@droitfintech.com.
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